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 Phonak Charger Combi BTE
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Phonak - life is on
www.phonak.com
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a)

b) 

c) 
d) 

a b
d

c

5 VDC +/-10%,  1 A
5 VDC +/-10%,  1 A 5 V 
min. 1 A, USB-A to USB-C, 

3 
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+5°  +40°  (41°  104° ).
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*
**

 

TV Connector 
*

Roger microphone**
Phonak RemoteControl
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3.

https://www.phonak.com/com/en/support.html
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+5°  +40°C 
(41°  104°F)
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Phonak Naída P-PR (P90/P70/P50/P30) 
Phonak Naída P-PR Trial

 FCC ID: KWC-BPR 
 IC: 2262A-BPR

取得審驗證明之低功率射頻器材，非經核准，公司、商號或使
用者均不得擅自變更頻率、加大功率或變更原設計之特性及功
能。
低功率射頻器材之使用不得影響飛航安全及干擾合法通信；經
發現有干擾現象時，應立即停用，並改善至無干擾時方得繼續
使用。前述合法通信，指依電信管理法規定作業之無線電通
信。
低功率射頻器材須忍受合法通信或工業、科學及醫療用電波輻
射性電機設備之干擾。
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®
 

2.4 GHz – 2.48 GHz
GFSK, Pi/4 DPSK, GMSK 
< 1 mW

~1m
4.2 Dual-Mode 
HFP (Hands-free pro£le), A2DP 
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EN 60601–1-2:2015
IEC 60601–1-2:2014
EN 55011:2009+A1
CISPR11:2009/AMD1:2010
CISPR22:1997
CISPR32:2012
ISO 7637-2:2011
CISPR25:2016
EN 55025:2017
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EN 60601-1-2:2015
IEC 60601-1-2:2014
EN 61000-4-2:2009
IEC 61000-4-2:2008
EN 61000-4-3:2006+A1+A2
IEC 61000-4-3:2006+A1+A2
EN 61000-4-4:2012
IEC 61000-4-4:2012
EN 61000-4-5:2014
IEC 61000-4-5:2014
EN 61000-4-6:2014
IEC 61000-4-6:2013
EN 61000-4-8:2010
IEC 61000-4-8:2009
EN 61000-4-11:2004
IEC 61000-4-11:2004
IEC 60601-1 (§ 4.10.2):2005
ISO 7637-2:2011
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What to do
Insert hearing aid correctly (chapter 6)
Contact your hearing care professional
Decrease volume if volume control available (chapter 8)
Increase volume if volume control available (chapter 8)
Charge hearing aid (chapter 4)

Clean earpiece (chapter 18) 
Contact your hearing care professional
Charge hearing aid (chapter 4)

 ( )
Clean earpiece (chapter 18)

Press the lower part of the multi-function button for 3 seconds 
(chapter 9)
Charge hearing aid (chapter 4)

  Charge hearing aid (chapter 4)
Perform step 2 of the rebooting process (chapter 15)

Insert hearing aid correctly into charger (chapter 4)

Connect charger to external power supply (chapter 3)
Wait three hours after placing hearing aid in charger, regardless of 
LED behavior

https://www.phonak.com/com/en/support.html 
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Problem Causes
Hearing aid whistles Hearing aid not inserted correctly into ear ( )

Cerumen in ear canal
Hearing aid too loud Volume too loud
Hearing aid not loud 
enough or distorted

Volume too low
Low battery  ( )
Earpiece blocked ( ) 
Hearing has changed

Hearing aid plays two 
beeps

Indication for low battery

Hearing aid not functioning 
(no ampli£cation)

Earpiece blocked

Hearing aid switched oª

Battery fully discharged
Hearing aid will not 
switch on

Battery fully discharged
Button was inadvertently deactivated by  
pressing the button longer than 15 seconds

Indicator light on hearing 
aid does not light up when 
hearing aid placed in 
charging slots

Hearing aid not inserted correctly 
into charger
Charger not connected to power source
Battery fully discharged
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What to do
Clean contacts of hearing aid and charger
Warm hearing aid up. Operating temperature range is +5° to +40° 
Celsius (+41° to +104° Fahrenheit)
Contact your hearing care professional

“  Switch on hearing aid (chapter 9)

Reboot hearing aid (chapter 15)

Contact your hearing care professional. A battery replacement may 
be required
Switch hearing aid oª and then on again (chapter 14.2)

Pair it to the phone (chapter 12)
Connect charger to power supply (chapter 3)
Insert hearing aid correctly into charger (chapter 4)
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Problem Causes
Indicator light on hearing 
aid is solid red while 
hearing aid is in the 
charger

Dirty charging contacts
Hearing aid out of its operating 
temperature range
Faulty battery

Indicator light on hearing 
aid switches oª when 
hearing aid is removed 
from charger

“Auto On” feature disabled

Indicator light on hearing 
aid remains solid green 
after removal from charger

Indicator light on hearing aid was red when 
hearing aid was placed into charger

Battery does not last the 
whole day

Shortened battery life

Phone call function does 
not work

Hearing aid in ¯ight mode

Hearing aid not paired to the phone
Charging does not start Charger not connected to power supply

Hearing aid not inserted correctly into 
charger
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b)

c)
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衛部醫器輸壹字 第017067號
衛部醫器輸壹字 第018490號
衛部醫器陸輸壹字 第003566號
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:
Sonova AG

Laubisrütistrasse 28

CH-8712 Stäfa

Switzerland

www.phonak.com




